REPUBLIKA E SHQIPERISE
AUTORITETI I MBIKEQYRJES FINANCIARE
BORDI

VENDIM
Nr. 36, daté 31.03.2016
MBI
MIRATIMIN E NENSHKRIMIT__TE MARREVESHJE“S SE BASHKEPUNIMIT PE“R
MBIKEQYRJEN E TREGUT TE SIGURIMEVE, NDERMJET AUTORITETIT TE
MBIKEQYRJES FINANCIARE (SHQIPERI) DHE AGJENCISE SE MBIKEQYRJES SE
SIGURIMEVE (SLLOVENI)

Né bazé dhe pér zbatim t€ nenit 14, pika 18, dhe nenit 18/1, t&€ Ligjit nr. 9572, daté 03.07.2006
“Pér Autoritetin ¢ Mbikéqyrjes Financiare”, i ndryshuar, me propozim t€ Departamentit t&
Céshtjeve Juridike, Bordi i Autoritetit t€ Mbikéqyrjes Financiare,
VENDOSTI:
1. Miratimin e Nénshkrimit t€ Marréveshjes s¢ Bashképunimit pér mbikéqyrjen e tregut té
sigurimeve, ndérmjet Autoritetit t¢ Mbikéqyrjes Financiare (Shqipéri) dhe Agjencisé sé

Mbikéqyrjes s€ Sigurimeve (Slloveni).

2. Ngarkohet Sektori 1 Marrédhénieve me Jashté pér ndjekjen e zbatimit té kétij vendimi.

Ky vendim hyn né fuqi menjéher€.

KRYETAR DREJTOR I PERGJITHSHEM EKZEKUTIV
Pajtim MELANI Enkeleda SHEHI
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MEMORANDUM MIREKUPTIMI

Né lidhje me Bashképunimin Reciprok dhe Shkémbimin e Informacionit
pér Mbikéqyrjen e Tregut té Sigurimeve
ndérmjet
Autoritetit t¢ Mbikéqyrjes Financiare (Shqipéri)
dhe

Agjencisé sé Mbikéqyrjes sé Sigurimeve (Slloveni)



Autoriteti i Mbikéqyrjes Financiare (Shqipéri) dhe Agjencia e Mbikéqyrjes s€ Sigurimeve
(Slloveni) (n€ vijim — Palét), duke marré né konsideraté rritjen e treguesve té zhvillimit
ndérkombétar né€ tregun e sigurimeve dhe nevojén pér bashképunim reciprok, shprehin
vullnetin e tyre pér t€ bashképunuar mbi bazén e besimit dhe mirékuptimit t€ ndérsjellé dhe
bien dakord g€ bashképunimi i tyre pér mbikéqyrjen e tregut té€ sigurimeve té bazohet né
parimet dhe procedurat e pérshkruara né€ két€é Memorandum Mirékuptimi.

Palét déshirojné té krijojné nj€ bazé formale pér bashképunim dhe koordinim reciprok, si dhe
té sigurojné shkémbim informacioni dhe pérvojat pérkaté€se me njéra-tjetrén lidhur me
pérgjegjésité mbikéqyrése, rregullatore dhe kontrolluese.

Kuadri 1 pérgjithshém 1 kétij memorandumi pérfshin Parimet Bazé t€ Sigurimeve pér
Mbikéqyrjen Efektive t€ Sigurimeve t€ vendosura nga Shoqata Ndérkombétare e
Mbikéqyrésve té Sigurimeve (IAIS) ( né€ vijim: Parimet Bazg).

I. Qéllimi i Memorandumit té Mirékuptimit

1. Qé€llimi 1 kétij Memorandumi Mirékuptimi (né vijim — MM) &shté mbrojtja e interesave t&
té siguruarve t€ shoqérive t€ sigurimit, si dhe promovimi i integritetit, stabilitetit dhe
efikasitetit t€ industrisé s€ sigurimeve duke ofruar njé kuadér pér bashképunim, duke
pérfshiré ményra komunikimi, duke zhvilluar mirékuptimin reciprok, shkémbimin e
informacionit, si dhe duke dhéné asistencé deri né kufijt€ qé lejohet nga ligji vendas i Paléve.

2. Ky MM shérben si bazg€ pér bashképunimin midis Paléve dhe nuk cénon asnjé detyrim
ligjor sipas marréveshjeve té tjera ndérkombétare t€ nénshkruara me Palé t& treta. Ky MM
nuk &shté€ i detyrueshém ligjérisht.

3. Zbatimi 1 kétij MM do té béhet brenda disponueshméris€ sé€ burimeve respektive t€ Paléve,
né pérputhje me ligjin vendas dhe interesat publike té shteteve té Paléve pérkatése.

4. Sipas ligjit vendas t€ shteteve té Paléve, secila Palé do t’i ofrojé Palés tjetér, brenda njé
kohe té pérshtatshme dhe deri né masén qé €shté e pranueshme, ¢farédolloj informacioni qé
ngre dyshime pér njé shkelje ose shkelje té€ parashikuar t€ kritereve rregullatore ose t€ ligjeve
né tregun e sigurimeve t€ administruar nga Pala tjetér.



I1. Pérkufizime
Pér géllime té€ kétij) MM.:
1. “Pal&” nénkupton:

a. Autoriteti i Mbikéqyrjes Financiare (Shqipéri);
b. Agjencia e Mbikéqyrjes s€¢ Sigurimeve (Slloveni).

2. “Pala Kérkuese” nénkupton Palén g€ bén nj€ kérkesé sipas kétij MM.

3. “Pala e Kérkuar” nénkupton Palén sé cilés 1 drejtohet njé€ kérkesé sipas kétij MM.

4. “Shogéri Sigurimi” nénkupton siguruesin, risiguruesin dhe grupi i (ri-) sigurimit ose njé
pjesé e tij.

5. “Person” nénkupton njé€ person fizik ose subjekt ligjor i themeluar sipas ligjit vendas té
Paléve.

6. “Ligji vendas” nénkupton ¢do ligj ose rregullore né fuqi, i cili zbatohet né¢ mbikéqyrjen e
sigurimeve né juridiksionet e shteteve té€ Paléve.

7. “Informacion Konfidencial” nénkupton ¢do informacion q€ konsiderohet konfidencial nga
ligji vendas i shteteve té Paléve.

I1I. Shtrirja e Memorandumit té Mirékuptimit

1. Palét bien dakord qé t& promovojné ndihmén e ndérsjellé dhe shkémbimin e informacionit
midis tyre pér t’i ndihmuar ato né€ kryerjen e funksioneve té tyre respektive, sipas ligjit
vendas t€ shteteve t€ Paléve, pér sa i pérket drejtimeve t€ méposhtme:

a. Dispozitat ligjore qé trajtojné propozimet pér themelimin, blerjen dhe marrjen né
kontroll t€ shogérive t€ sigurimit;

b. Dispozita pér informacione mbi individét q€ zot€rojné pozicione me pérgjegjési né
shoqérité e sigurimeve (duke pérfshiré pronarét, aksionarét, drejtuesit, menaxherét,
punonjésit ose kontraktorét);

c. Monitorimi, auditimi, inspektimi dhe ekzaminimi i vazhdueshém i shoqérive té
sigurimit pér pajtueshméri me raportimin e kujdesshém, financiar dhe kritere té tjera
té mbik&qyrjes;

Adresimi i pyetjeve specifike mbi aktivitete t€ shoqgérive t€ vecanta t€ sigurimit;

e. Verifikimi 1 respektimit té kritereve t€ ligjit vendas né lidhje me shpérndarjen e
informacionit dhe marketingun e produkteve té sigurimit;

f. Praktika mashtrimi n€ lidhje me ofertén, blerjen ose shitjen e produkteve té sigurimit;

Bashképunimi dhe asistenca teknike;

AR

(Céshtje té tjera pér té cilat €shté rén€ dakord dhe brenda kompetencés sé€ Paléve.



IV. Kérkesat dhe Zbatimi

1. Kérkesat do t€ béhen me shkrim né gjuhén angleze dhe do t’i drejtohen personave
pérgjegjés t€ kontaktit. N& raste urgjente, kérkesat mund t€ béhen né formé té€ pérmbledhur
dhe do t€ pasohen sa mé shpejt g€ t€ jet€ e mundur nga njé kérkesé e ploté.

2. Cdo kérkesé duhet té specifikojé:

a. Kérkesén pér koordinim ose informacion;

b. Qéllimin pér t€ cilin kérkohet informacioni (duke pérfshiré detajet e ligjeve dhe
kritereve rregullatore q€ i pérkasin ¢éshtjes qé €shté subjekt i kérkesés);

c. Detajet e kérkesés, duke pérfshiré informacione pér personin ose subjektin pérkatés,
si¢ éshté pérshkrimi i fakteve né kérkes€ dhe pyetjet specifike pér t’u drejtuar;

d. Lidhja ndérmjet ligjeve specifike apo kritereve rregullatore dhe funksioneve
rregullatore té Palés kérkuese;

e. Personat qé Pala kérkuese beson se zotérojné informacionet e kérkuara ose vendi ku
kéto informacione mund t€ merren, nése Pala kérkuese éshté né dijeni té tyre;

f. Personin, nése do t& keté, pér té cilin dhénia e informacionit mund t€ jeté e nevojshme
dhe arsyen pér até dhénie informacioni;

g. Periudhén e déshiruar kohore pér kthim pérgjigje.

3. Pala, s€ cilés i drejtohet kérkesa, do té trajtojé kérkesén brenda njé kohe té arsyeshme.

4. Cdo kérkesé do t& vlerésohet nga Pala sé cilés i drejtohet pér t€ pércaktuar nése
informacioni i kérkuar mund t€ jepet sipas kushteve t&€ kétij MM. N¢é ¢do rast ku kérkesa nuk
mund t€ pranohet plotésisht, Pala sé¢ cilé€s i1 drejtohet kérkesa do t&€ marré né€ konsideraté nése
mund té keté informacione t&€ réndésishme ose informacione t€ pjesshme, i cilat mund té
jepen bashké me shpjegimet e nevojshme.

5. Né lidhje me vendimin pér t&€ pranuar ose refuzuar njé kérkes€, Pala s€ cilés i drejtohet
kérkesa do t€ ndérmarré kéto procedura té€ brendshme:

a. Do t€ kontrollojé nése kérkesa lidhet me shkeljen e ligjeve ose rregulloreve dhe nuk
ka lidhje me shtetin e Palés sé€ cilés 1 drejtohet kérkesa;

b. Do té kontrollojé nése do té keté n€ dispozicion asistencé t€ njéjté nga Pala kérkuese;

c. Do té kontrollojé nése do té€ jeté kundér interesave publike té€ Palés sé cilés i drejtohet
kérkesa.

6. Nése kérkohet, ¢cdo dokument ose material tjetér i dhéné né pérgjigje té njé kérkese sipas
kéti) MM dhe ¢do kopje e tij duhet t€ kthehet tek Pala s€ cilés i drejtohet kérkesa.



V. Informacioni i dhéné

Kur njéra Palé ka njé informacion, i cili do t€ ndihmojé€ Palén tjetér né kryerjen e funksioneve
té saj rregullatore, Pala e par€ mund ta japé€ né ményré vullnetare nj€ informacion té tillé, ose
té& marré masa pér dhénien e atij informacioni, deri né masén qé lejohet nga ligji vendas 1 veté
Shtetit, edhe pse asnjé kérkesé nuk &shté béré nga Pala tjetér dhe sigurohet ruajtja e
informacionit konfidencial.

VI. Pérdorimi i Lejuar dhe Konfidencialiteti

1. Pajtueshméria me detyrimet e sekretit profesional nga ana e t€ gjithé punonjésve dhe
zyrtaréve € marrin informacione nga vendi tjetér pérkatés gjaté kryerjes s€ aktiviteteve té
tyre €shté njé kusht i nevojshém pér bashképunimin e suksesshém ndérmjet Paléve.

2. Secila Pal¢ do t€ mbajé konfidenciale:

a. Cdo kérkesé pér informacion t&€ béré sipas kétij MM dhe t€ gjitha ¢€shtjet q€ lindin
gjaté kohézgjatjes sé tij, me pérjashtim t&é rasteve kur dhénia e informacionit éshté e
nevojshme pér t€ realizuar kérkesén;

b. Cdo informacion té miratuar né két€ MM, me pérjashtim t€ rasteve kur ai jepet né
vijim t€ g€llimit pér t€ cilin Eshté kérkuar.

3. Pala kérkuese mund ta pérdoré informacionin vetém pér qéllimin e cituar né kérkes€. Nése
Pala kérkuese synon qé té€ pérdoré informacionin e dhéné pér ndonjé géllim tjetér, ajo duhet
t€ marré miratimin paraprak té Palés sé cilés i1 drejton kérkesén, e cila mund té kushtézojé
informacionin né kushte t€ caktuara.

4. Secila Palg, sipas ligjit vendas do t€ mbajé konfidenciale deri né masén e lejuar nga ligji
cdo kérkesé qé béhet n€ kuadrin e kétij MM, si dhe ¢do ¢éshtje q€ lind gjaté veprimtarisé sé
saj.

5. Deri n€ masén e lejuar nga ligji, secila Pal¢ do t€ mbajé konfidencial ¢do informacion té
miratuar né MM deri né€ t€ njéjtin nivel qé€ jepet nga ligji né€ shtetin e Palés tjetér.

6. Informacioni ose asistenca e dhéné sipas MM do t’i jepet Paléve t€ treta vetém me
miratimin e Palés s€ cilés 1 éshté drejtuar kérkesa dhe pér géllimin e miratuar nga Pala sé
cilés 1 €shté drejtuar kérkesa.

7. Pérpara dhénies sé informacionit t€ marré né vijim té kétij MM tek Palét e treta, Pala
kérkuese do t€ marré njé garanci me shkrim nga kéto Palé té treta pér té ruajtur
konfidencialitetin e informacionit.



VII. Bashképunimi Teknik

1. Palét synojné t€ punojné sé bashku pér té€ identifikuar dhe adresuar, né varési té
disponueshmérisé sé personelit dhe burimeve, trajnimin dhe asistencén teknike t€ nevojshme
pér té lehtésuar zhvillimin e kuadrit rregullator pér tregun e sigurimeve né Shqipéri dhe né
Slloveni.

2. Palét do té zhvillojné dhe lehtésojné shkémbimin e njohurive, pérvojés dhe ekspertizés
ndérmjet pérfagésuesve t€ Paléve dhe ku &shté e pérshtatshme, ndérmjet institucioneve té
tjera té pérfshira n€ ¢€shtjet e mbikéqyrjes sé sigurimeve.

Bashképunimi i pérshkruar mé sipér mund t€ marré formén e secilés prej aktiviteteve té
méposhtme:

e Vizita konsulence té ekspertéve nga Palét pérkatése;

e Pjesémarrje né seminare, workshop-e dhe konferenca né vendin e secilés Palé;
e Shkémbim dokumentacioni;

e (Cdo formé tjetér bashképunimi q¢ mund té€ vendoset bashkarisht.

VIII. Konsultimi

1. Palét do t€ konsultohen, né rast mosmarréveshjeje, pér kuptimin e ¢do termi té pérdorur né
kété MM.

2. Palét mund té konsultohen, n€ ¢do kohé, n€ lidhje me njé€ kérkesé t€ vecanté.

3. Palét mund t€ konsultohen dhe té rishikojné termat (kushtet) e MM né rastin e njé
ndryshimi thelbésor né ligje, rregullore ose praktika qé ndikojné né funksionimin e kétij MM.
T¢ gjitha kéto ndryshime do t&€ béhen pas marréveshjes sé té dyja Paléve né formé t€ shkruar.

4. Pér t€ pérmirésuar bashképunimin sipas kétij MM, Palét do té zhvillojné konsultime dhe
diskutime mbi zbatimin e MM né€ ményré€ periodike ose sa heré qé té jeté e nevojshme.

IX. Personat Pérgjegjés té Kontaktit

T€ gjitha komunikimet ndérmjet Paléve duhet t&€ béhen ndérmjet personave pérgjegjés té
kontaktit t€ cituar né Aneksin A. Personat pérgjegjés t€ kontaktit caktohen nga Palét.
Informacioni pér personat pérgjegjés t€ kontaktit dhe t€ gjitha ndryshimet e tyre paraqiten
népérmjet njoftimit me shkrim nga secila Palé.



X. Zbatueshmeéria

1. Ky MM shérben si bazé pér fillimin e bashk&punimit ndérmjet Paléve. Ai nuk synon té
krijojé as detyrime ligjore, as t€ zévend€sojé ndonjé ligj apo kriter rregullator né fuqi né
Slloveni apo né€ Shqipéri. Ky MM nuk krijon asnjé té drejté té€ zbatueshme nga palét e treta.

2. Zbatimi i dispozitave té kétij MM do té jeté né pérputhje me ligjet dhe rregulloret vendase
té vendeve respektive té Paléve dhe nuk do té jet€ n€ kundérshtim me interesin publik té
vendit t€ secilés prej Paléve.

3. Secila Palé do t€ mbulojé kostot g€ lindin nga ¢do formé& bashképunimi dhe asistence
bazuar né kété MM. Megjithaté, secila Palé mund t€ mbulojé kostot financiare té€ Palés,
vullnetarisht dhe né€ pajtim me legjislacionin lokal, nése kéto kosto jané shkaktuar nga
bashképunimi mbi bazén e kétij MM.

XI. Hyrja né Fuqi dhe Amendamentet e MM

1. Ky MM lidhet pér njé€ periudhé té pacaktuar kohore dhe €shté i vlefshém pér sa kohé qé
Palét kané interes reciprok. Ky MM mund t€ pérmirésohet né¢ ¢do kohé me miratimin e
pérbashkét me shkrim té té€ dyja Paléve.

2. Ky MM hyn né fuqi qé€ nga data e nénshkrimit té tij nga Palét kontraktore.

3. Palét do t€ béjné pérpjekjet e tyre maksimale pér té zgjidhur me mirékuptim c¢do
mosmarréveshje g€ mund t€ lind€ né€ lidhje me zbatimin e kétij MM.

XII. Pérfundimi

1. Ky MM do té mbetet né fuqi derisa njéra prej Paléve t€ njoftojé¢ me shkrim Palén tjetér se
ajo déshiron té rishikojé, pérmirésojé ose té té€rhiget nga ky MM. Secila Palé¢ mund t’i japé
fund kétij MM duke i dérguar njoftim me shkrim Palés tjetér. Ky MM do t€ pérfundojé tre
muaj pas datés s€ marrjes s€ njé njoftimi té tillé nga Pala tjetér.

2. Pérfundimi i kétij MM nuk do t€ ndikoj€ né kérkesat e Paléve pér informacion, t€ cilat jané
béré dhe nuk jané realizuar pérpara datés sé hyrjes n€ fuqi té pérfundimit. N€ té njé&jtén kohé,
kushtet pér ruajtjen e informacionit konfidencial n€ lidhje me kéto kérkesa do t€ mbeten né
fuqi.

3. Né rastin e pérfundimit t€ kétij MM, informacioni i marré né kuadér t€ kétij MM do té
vazhdojé té trajtohet né ményré konfidenciale.



Ky memorandum éshté pérgatitur né 4 (katér) kopje origjinale, 2 (dy) né gjuhén shqipe dhe 2
(dy) né€ gjuhén angleze, ku secili prej teksteve €shté njélloj autentik.

Tiran€ mé / /2016

NEé emér té
Autoritetit t¢ Mbikéqyrjes Financiare
(Shqipéri)

Zj. Enkeleda SHEHI
Drejtore e Pérgjithshme Ekzekutive

dhe né Ljubljané mé¢ / /2016

Né emeér té
Agjencisé sé Mbikéqyrjes sé Sigurimeve
(Slloveni)

Z. Sergej SIMONITI
Drejtor



Aneks A
Kontaktet Kryesore

Kontaktet kryesore t& pércaktuar pér komunikim dhe shkémbim té informacioneve ndérmjet
Paléve, si¢ parashtrohen né kété¢ Marréveshje jané si vijon:

Pér AMF Pér AMS

Rr. Dora d’Istria, Nr. 10 Trg republike 3, 1000
Tirané€, Shqipéri Ljubljané, Slloveni
(Titulli) (Titulli)

Tel: +355 42 251 355 Tel: + 386 (1) 2528 600
Faks:+355 4 2 250 686 Fax: + 386 (1) 2528 630
E-mail: E-mail:
www.amf.gov.al WWW.a-zn.si




Agencija za zavarovalni nadzor
FINANCIAL SUPERVISORY AUTHORITY Insurance Supervision Agency

MEMORANDUM OF UNDERSTANDING
Regarding Mutual Co-operation and Exchange of Information
in the Field of Insurance Supervision
between
Financial Supervisory Authority (Albania)
and

Insurance Supervision Agency (Slovenia)



The Financial Supervisory Authority (Albania) and the Insurance Supervision Agency
(Slovenia) (hereinafter—the Parties), recognising the increasing international development
indicators in the insurance market and the need for mutual co-operation, express their
willingness to co-operate on the basis of mutual trust and understanding and agree to base
their co-operation in the field of insurance supervision on the principles and procedures

outlined in this Memorandum of Understanding.

The Parties desire to establish a formal basis for mutual cooperation and coordination and to
provide the exchange of information and experiences relevant to each others in the field of
supervisory, regulatory and examination responsibilities.

The general framework of this memorandum are the Insurance Core Principles for Effective
Insurance Supervision issued by the International Association of the Insurance Supervisors
(TAIS) (hereinafter: Core Principles).

I. Purpose of Memorandum of Understanding

1. The purpose of this Memorandum of Understanding (hereinafter — MoU) is to protect the
interests of policyholders of insurance companies, and promote the integrity, stability and
efficiency of the insurance industry by providing a framework for co-operation, including
channels of communication, increasing mutual understanding, the exchange of information
and assistance to the extent permitted by domestic law of the Parties.

2. This MoU serves as a basis of co-operation for the Parties and does not affect any legal
obligations under other international agreements signed with third Parties. This MoU is not
legally binding.

3. The implementation of this MoU shall be made within the availability of respective
resources of the Parties, consistent with the domestic law and public interests of the states of
the Parties concerned.

4. According to the domestic law of the states of the Parties, each Party will provide the other
Party, in good time and to the extent reasonable, with any information, giving rise to a
suspicion of a breach, or anticipated breach, of the regulatory requirements or laws in the
insurance market administered by the other Party.



I1. Definitions
For the purposes of this MoU:
1. “Party” means:

a. The Financial Supervisory Authority (Albania);
b. The Insurance Supervision Agency (Slovenia).

2. “Requesting Party” means the Party making a request under this MoU.

3. “Requested Party” means the Party to whom a request is made under this MoU.

4. “Insurance Company” means insurer, reinsurer and (re-)insurance group or a part thereof.
5. “Person” means a natural person or legal entity established according to the domestic law
of the Parties.

6. “Domestic Law” means any laws or regulation in force, applicable in the jurisdictions of
the states of the Parties relevant to insurance supervision.

7. “Confidential Information” means any information regarded as confidential by the
domestic law of the states of the Parties.

I11. Scope of Memorandum of Understanding
1. The Parties agree to promote mutual assistance and the exchange of information
between each other to assist them to perform their respective functions, according to
the domestic law of the states of the Parties, in relation to the following directions:

a. The legislative provisions dealing with proposals for the establishment, acquisition
and take-over of insurance companies;

b. Provision of information on individuals holding positions of responsibility in
insurance undertaking (to include owners, shareholders, directors, managers,
employees or contractors);

c. The continuing monitoring, auditing, inspection and examination of insurance
companies for compliance with prudential, financial reporting and other supervisory
requirements;

The conduct of specific inquiries into the activities of individual insurance companies;

e. Check of respecting the requirement of domestic law of the own state regarding
disclosure of information and of marketing of insurance products;

f. Fraudulent practices in relation to the offer, purchase or sale of insurance products;

Technical co-operation and assistance;

Other issues agreed upon and within the competency of the Parties.

]

IV. Requests and Execution

1. Requests will be made in writing in the English language to the responsible contact
persons. In urgent cases, requests may be made in summary form to be followed as soon as
possible by a full request.



2. Any requests should specify:

a. Request for co-ordination or information;

b. The purpose for which the information is sought (including details of the laws and
regulatory requirements pertaining to the matter which is the subject of the request);

c. Details of the request comprising information on the person or entity concerned, such
as a description of the facts underlying the request and specific questions to be asked;

d. The link between the specific laws or regulatory requirements and the regulatory
functions of the requesting Party;

e. The persons believed by the requesting Party to possess the information sought, or the
place where such information may be obtained, if the requesting Party is
knowledgeable thereof;

f. To whom, if anyone, onward disclosure of information is likely to be necessary and
the reason for such disclosure;

g. The desired time period for the reply.

3. The requested Party will deal with the request in a reasonable time.

4. Each request will be assessed by the requested Party to determine whether the information
requested can be provided under the terms of this MoU. In any case where the request cannot
be accepted completely, the requested Party will consider whether there may be any relevant
or partial information, which can be given with all necessary explanations.

5. In deciding whether to accept or decline a request, the requested Party will undertake such
internal procedures:

a. Examine whether the request relates to the breach of laws or regulations which has no
close parallel in the state of the requested Party;

b. Examine whether broadly equivalent assistance would be available from the
requesting Party;

c. Examine whether it would be contrary to the public interests of the requested Party.

6. Any document or other materials provided in response to a request under this MoU and
any copies thereof must be returned to the requested Party on request.

V. Unsolicited Information

Where one Party has information, which will assist the other Party in the performance of its
regulatory functions, the former may provide such information, or arrange such information
to be provided, to the extent permitted by law of the own State, on a voluntary basis even
though no request has been made by the other Party and provided confidential information
safekeeping.



VI. Permissible Use and Confidentiality

1. Compliance with the obligations of professional secrecy by all employees and officials
who receive information from the respective other country in the course of their activities is a
necessary condition for successful co-operation between the Parties.

2. Each Party will keep confidential:

a. any request for information made under this MoU and any matters arising in the
course of its operation, unless such disclosure is necessary to carry out the request;

b. any information passed under this MoU unless it is disclosed in furtherance of the
purpose for which it was requested.

3. The requesting Party may use the information solely for the purpose stated in the request.
If the requesting Party intends to use the information furnished for any other purpose, it must
obtain prior consent of the requested Party, which may subject the information to certain
conditions.

4. Each Party, according to the domestic law will keep confidential to the extent permitted by
law any request made under this MoU as well as any matter arising in the course of its
operation.

5. To the extent permitted by law, each Party will keep confidential any information passed
under the MoU to the same degree as provided by law in the state of the other Party.

6. Information or assistance provided under the MoU will only be disclosed by the recipient
to any third parties by consent of the requested Party and for the purpose approved by the
requested Party.

7. Prior to disclosing information received pursuant to this MoU to third parties, the
requesting Party will obtain a written assurance from such third parties to keep the
information confidential.

VII. Technical Co-operation

1. The Parties intend to work together to identify and address, subject to the availability of
personnel and resources, the training and technical assistance required to facilitate the
development of the regulatory framework for the insurance market both in Albania and
Slovenia.

2. The Parties shall expand and facilitate the exchange of knowledge, experience and
expertise between representatives of the Parties and where appropriate between other relevant
institutions involved in insurance supervisory matters.



3. The cooperation described above can take the form of any of the following activities:

e Consulting visits of experts of the respective Parties;

e Participation in seminars, workshops and conferences in the country of either Party;
e Exchange of documentation;

¢ Any other form of cooperation that may be mutually decided upon.

VIII. Consultation

1. The Parties will consult, in the event of a dispute, the meaning of any term used in this
MoU.

2. The Parties may consult, at any time, about a particular request.

3. The Parties may consult and revise the terms of the MoU in the event of a substantial
change in the laws, regulations or practices affecting the operation of the MoU. Any such
changes will be done after both Parties' agreement in written form.

4. To improve the co-operation under this MoU, the Parties will conduct consultations and
discussions on the implementation of the MoU periodically or when necessary.

IX. Responsible Contact Persons

All communications between the Parties should be made between the responsible contact
persons as stated in the Annex A. Responsible contact persons are designated by the Parties.
Information on designated contact persons and any of its changes are submitted by written
notice from either Party.

X. Applicability

1. This MoU serves as basis for cooperation between the Parties. Neither does it intend to
create any legally binding obligations, nor supersede any laws or regulatory requirements in
force in Slovenia or in Albania. This MoU does not create any rights enforceable by third
parties.

2. The enforcement of the provisions of this MoU shall be consistent with the national laws
and regulations of the respective countries of the Parties and shall not be contrary to the
public interest of the country of any of the Parties.

3. Each Party shall bear the costs arising from any form of cooperation and assistance based
on this MoU. However, any Party can cover financial costs of other Party, based on its
voluntary decision and with respect to their national legislation, if these costs were created by
cooperation on the basis of this MoU.



XI. Entry into Force and Amendments of the MoU

1. This MoU is concluded for an indefinite period and is valid as long as both Parties find
mutual interest. This MoU may be amended at any time with the mutual written consent of
both Parties.

2. This MoU comes into force and effect from the date of its signature by contractual Parties.

3. The parties will use their best efforts to settle amicably any dispute that may arise in
connection with the implementation of this MoU.

XII. Termination

1. This MoU shall remain in existence until one of the Parties notifies the other Party in
writing its wish to revise, amend or withdraw from this MoU. Each Party may terminate this
MoU by giving written notice to the other Party. The MoU will be terminated in three months
after the date of receiving such notice by the other Party.

2. Termination of this MoU will not affect the Parties requests for information that have been
made and not performed before the effective date of termination. At the same time terms of
confidential information safekeeping regarding such requests will be in effect.

3. In the event of termination of this MoU, information obtained under this MoU will

continue to be treated confidentially.

This MoU has been prepared in four (4) original copies, two (2) in Albanian and 2 (two) in
English, each text being equally authentic.

Tiranaon _/ /2016 and in Ljubljanaon _/ /2016
On behalf of the On behalf of the
Financial Supervisory Authority Insurance Supervision Agency
(Albania) (Slovenia)
Ms. Enkeleda SHEHI Mr. Sergej SIMONITI
General Executive Director Director



Annex A
Responsible Contact Persons

The responsible contact persons for the communication and exchange of information between
the Parties as set out in this MoU are as follows:

For the AFSA For the ISA

Dora d’Istria Str, Nr. 10 Trg republike 3, 1000
Tirana, ALBANIA Ljubljana, SLOVENIA
(title) (title)

Tel: +355 4 2 251 355 Tel: + 386 (1) 2528 600
Faks:+355 4 2 250 686 Fax: + 386 (1) 2528 630
E-mail: E-mail:
www.amf.gov.al WWW.a-Zn.sl




